Sample of Apology Letter

To err is human, to forgive, divine. 
                                         Alexander Pope (1688 - 1744)

It has occurred to me that since we worked together on the successful purchase/sale of your home I have erred … and it is time I did something about that.  I cannot tell you the number of times I have meant to pick up the phone to check on how you and your family is doing in your new home and then got distracted and never got around to it.  That is going to change!  

I have made a decision to work solely with a select number of people so I can provide the kind of personal ongoing service you deserve from your real estate consultant. Hopefully you will feel you can trust me enough to not only work with again but also refer your friends, relatives, and business associates to me.  

You will be receiving articles that you will hopefully find valuable such as the one included with this letter entitled (    Title      ) which addresses 

(    general content of article     ).

Again, please forgive me for not keeping in better touch … I will not repeat that error. 

Your REALTOR®,
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