APPENDIX B: SAMPLE TOOLS

CLB 3‐8
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for the About Me section of the PBLA process and the Language Companion

This package is a compilation of some of the sample activities at the CLB 3‐8 range, for

the About Me section of the Language Companion. The activities are samples only and

were compiled from a variety of sources. Sources are listed at the bottom of each page.

Sample Tools for:

Goal Setting
2

General/Initial Needs Assessment
9

Topic‐related Needs Assessment
18

Autobiography
21

Learning Reflection
24
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Need more information on PBLA or sample tools for the About Me section?

Visit PBLA Emerging Practice Guidelines: pblaepg.language.ca (go to Part B, Portfolio Contents, locate the word “link” in red font, for sample activities related to About Me section.

Visit Practical PBLA: practicalpbla.weebly.com

Visit Quartz Toolbox: https://quartzon.ca Visit https://tutela.ca

NOTE: Some of the samples provided on the above websites are compiled in this Appendix.
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My Goals
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	Name:
	______________________________

	Date:
	______________________________

	At the end of the course…
	

	
	

	I want to be able to listen to:
	I want to be able to talk to:
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	I want to be able to read a:
	I want to be able to write a:
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I am learning English to _____________________________________________________
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Source: PBLA Best Practices Guide
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Name:
Date:

[image: image22.png]B [




[image: image23.png]


[image: image24.png]



In class, we will learn useful English and practise using it in classroom role plays.

We will practise:
Social, small talk conversations

We will learn:
Common greetings

· Small talk expressions
· Small talk topics
· Asking and answering questions Dealing with non‐understanding
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Complete the sentences about social conversation.
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With who?

Where?



· I want to have small talk conversations with ____________________________.
· I want to have small talk conversations at/in_____________________________
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About?
 I want to talk about or ask about ______________________________________
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Write a goal
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Setting a goal can help you keep track of your learning.

In one month, I will ______________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________
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Source: Toronto Catholic District School Board, 2013
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MY ACTION PLAN

Long Term Goal: Go to College so I can work as a personal support worker in the future

Steps:

	
	Action
	Due Date
	I Need To...

	
	
	
	

	Ex.
	
	
	

	
	Complete CLB 4
	June 2011
	Improve my pronunciation

	
	
	
	Use English outside class

	1.
	
	
	

	
	
	
	

	2.
	
	
	

	
	
	
	

	3.
	
	
	

	
	
	
	

	4.
	
	
	

	
	
	
	

	5.
	
	
	

	
	
	
	

	6.
	
	
	

	
	
	
	

	7.
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Setting SMART Goals for Learning English

When setting goals for learning English, try to choose goals that are:

Specific
Who? What? Where? When? How?

Measurable
How many? How will I know I met my goal?

Achievable
Can I really do this? Am I ready?

Realistic
Is this even possible at all?

Time‐based
How often? When do I want to be able to do this?

Specific:

· I want to improve my English.
· My goal is to improve my English reading skills.
Measurable:

· My goal is to improve my English reading skills.
 My goal is to be able to read an entire newspaper.

Achievable:

· My goal is to be able to read an entire newspaper.
· My goal is to be able to read the interesting sections in a newspaper.
Realistic:

? My goal is to be able to read the interesting sections in a newspaper.

· My goal is to be able to read the 2 most interesting articles in a newspaper.
Time‐based:

· My goal is to be able to read the 2 most interesting articles in a newspaper.
· My goal is to be able to read the 2 most interesting articles in a newspaper by the end of this term.
Also remember to be Flexible – be willing to change your goal if you need to!

Once you have decided on a goal, think about what you need to do in order to complete it.
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Source: ASSIST Community Services Centre, Edmonton, AB, downloaded from Practical PBLA, at http://practicalpbla.weebly.com
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SMART Goals


Specific  Measurable  Action‐Oriented  Realistic  Time‐Based

A. Read each one of the goals. Put a check‐mark in each box if you think the goal meets each requirement.

B. Re‐write all the goals so that they are SMART goals.

Goal:
S
M
A
R
T


1.
I want to buy a big new house this summer.

2. I want to improve my listening.

3. I want to learn how to sing.

4. I want to lose 30 pounds this month.

5. I want to find a new job.

6. I want to earn $100,000 a year.

7. I want to teach my daughter to read in my own language.

8. I want to run a 5km race.

9. I want to go on a vacation to Mexico.

10. I want to go back home to visit my family.

11. I want to buy a new car.

12. I want to re‐decorate my house this year.


C. On the other side of the page, please write at least 3 of your own goals.


Source: ASSIST Community Services Centre, Edmonton, AB, downloaded from Practical PBLA, at http://practicalpbla.weebly.com
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GOAL SETTING

General Goals

Why are you studying English?

____________________________________________________________________

What is your main long‐term goal in Canada? (Ex: get a job, go to school, support my family, be active in my community, etc.)

____________________________________________________________________

After you finish this class, what is your next step?

____________________________________________________________________

English Learning Goals

In English, I don’t know how to ______________________________________________.

	Speaking:
	I want to learn how to speak to ______________________________________.

	
	
	I want to learn how to talk about _____________________________________.

	Listening:
	I want to learn how to understand ____________________________________.

	Reading:
	I want to learn how to read __________________________________________.

	Writing:
	
	I want to learn how to write __________________________________________.


The skill I would like to improve the most during this course is: (Choose ONE)

 Speaking
 Listening
 Reading
 Writing

I would also like to improve my: (Choose ONE)  Grammar  Pronunciation





 Vocabulary

Source: Adapted from ASSIST Community Services Centre, Edmonton, AB, downloaded from Practical PBLA, at http://practicalpbla.weebly.com
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GOALS

1. When people speak English to you, how much do you understand?
 Everything
 Most
 Some
 A little
 Very little

2. When you speak English, how much do you think other people understand?

 Everything
 Most
 Some
 A little
 Very little

3. When you read English, how much of the message do you understand?

 Everything
 Most
 Some
 A little
 Very little

4. When you write in English, how well do you think others understand your message?

 Everything
 Most
 Some
 A little
 Very little

5. Order the skills you need to improve from 1 to 4. Number 1 is the most important and number 4 is the least important to you at this time.

____  Listening
____ Speaking
____ Reading
____ Writing

6. What are your top 3 goals in Canada? Check only 3 boxes.

· retire
· get any job
· get a better paying job
· get a specific job in my field
· open my own business some day
· buy a house
· make new friends
· sponsor a relative
· go to college or university
· pay for my kids to go to university
· pass an English exam (IELTS, etc.)
· take a course or program at a school
· become a Canadian citizen
· learn information about Canada
· be able to understand Canada’s culture
· be independent and not have to ask other people to do things for me
· help my family do the things they need (activities, friends, appointments, etc.)
· participate in Canadian life (events, culture, politics, volunteering, holidays, etc.)
· ____________________________________________________________________

Source: ASSIST Community Services Centre, Edmonton, AB, downloaded from Practical PBLA, at http://practicalpbla.weebly.com
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CLB 3/4 ‐ Initial Needs Assessment Sample

1.  Mr.  Ms.    First name

2. Country of origin

	3.   Age 18‐25
	 26‐50


4. How long have you been in Canada?

5. Where do you want to use English?



	
	Last name

	
	First language

	 51‐65
	 over 65



Check () the 3 most important reasons.

	 At the bank
	
	 To learn about Canada
	
	 To find a job

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	



	 At the doctor’s office
	 To talk to the landlord
	 At the store


	 To take the bus
	
	 To talk to family & friends
	
	Other: _____________

	
	
	
	
	



7. What are you most interested in improving? Please check one.
 listening
 speaking
 reading
 writing

8. What do you want to do in the future?

	Source: Toronto Catholic District School Board, 2012
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CLB 4+ ‐ Initial Needs Assessment

	Name: __________________________
	Date: __________________________

	
	
	
	
	
	
	
	
	

	The CLB levels I’m working in:
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Listening
	
	
	Speaking
	
	Reading
	
	Writing


I need English for (check off a few of your most important needs):


Community Life
Work
Education or Training


· to buy things and get services
· to talk to doctors, dentists, nurses
· to talk to my child’s teacher
· to get Canadian citizenship
· to travel on the bus
· to talk with my neighbours
· to talk with counsellors
· other ___________


· to look for work
· to talk with co‐workers
· to talk with supervisors
· to get a better job
· to get back into my trade or profession
· other ________




· to get high school upgrading
· to take college courses
· to take a special training course
· to take university courses
· to take special professional courses
· other  _____________
At the end of this program or term I want to be able to: _______________________________ .

Review date(s): _________________  ___________________  ________________


Source: Adapted from PBLA Best Practices Guide, J Pettis 2009
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Initial Needs Assessment
THEMES

Below is a list of themes and topics. On your own, choose 3 themes that you are most interested in. Then, in your group, discuss your choices and see if your group can agree on the top 3 themes you are all interested in.


THEMES

· My Community for example: current events, community events and services, recreation opportunities, tourism
	
	Banking
	for example:
	personal finances, credit options, paying taxes

	
	
	
	

	
	Canada
	for example:
	history, geography, government, citizenship


· Canadian Culture for example: social interaction, cultural differences
 Health
for example: the health care system, healthy living

 Education
for example: children’s education, adult education, college/university

· Employmentfor example: the Canadian workplace, employment laws
· Transportation   for example: driving laws, using public transit, travel
· Services & Business e.g., customer service, comparison shopping, advertising
· Governmentfor example, types of Canadian government and their responsibilities, political parties, the electoral system
	 Housing
	for example, types of housing, home repairs and maintenance, yard

	
	work and chores

	
	

	 Food
	for example, recipes, cooking, nutritional information, healthy eating)


· Other?List any other themes you are interested in if they are not on this list.

Source: Adapted from ASSIST Community Services Centre, Edmonton, AB, downloaded from Practical PBLA, at http://practicalpbla.weebly.com
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Initial Needs Assessment

	
	
	
	
	Questionnaire

	1.
	First name
	
	
	
	
	Last name
	

	2.
	Country of origin
	
	
	
	Time in Canada
	

	3.
	Are you working?
	 No
	 Yes (if yes, what is your job?)

	
	
	
	
	
	
	

	4.
	What is your profession?
	
	
	
	

	5.
	Do you plan to continue in this profession in Canada?  no  yes

	6.
	What was your job before you came to Canada?

	7.
	
	
	
	
	
	
	

	
	What is your highest level of education?

	
	

	
	 university    college
	 secondary school     elementary school


8. Do you plan to continue studying in Canada?   yes  no

If yes, what do you want to study? ________________________________

9. What are you interested in learning English for? Choose your top 5 topics.

_____Banking

_____Shopping

_____Commercial services (e.g. postal services)

_____Canadian Government and Law

_____Education

_____Employment (job search)

_____Employment (communicating at work)

_____Travel and Transportation



_____Socializing and talking with friends

_____Health

_____Housing

_____Leisure and Entertainment

_____News and current events

_____Canadian Culture and Customs

_____Other _________________________

_____Other: ________________________

10.



What would you most like to work on in class:



 speaking



 listening



 reading



 writing

Sample is continued on next page
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11. How often would you like to do this in class?  (Write 1 for daily, 2 for often, 3 for not very often.

____give presentations



____grammar exercises

____watch videos



____vocabulary building

____pronunciation practice



____use the computer

____conversation practice



____writing exercise

____ work in groups



____read or listen to the news

12.
Do you use a computer at home? yes  no
If yes, how often?: _____________________

13. What do you plan to do after you finish this English class?

14. Write about yourself. You can include some of the following:


	 Why and when you came to Canada
	 What you want to do in the future

	 What you did in your last country
	 You family

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



Source: Toronto Catholic District School Board
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Needs Assessment Summary Chart (sample)



Summary of data
Implications for planning

Class Profile

Topics/tasks selected by learners

Where learners want to use English

Areas they wish to improve

Long-term goals
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Initial Needs Assessment

Benchmark 5+ (Listening/Speaking)

Below is a list of possible themes that we can cover this semester in the listening and speaking portion of the class. Put a check mark (✔) next to the 6 topics that are most important to you.

	☐ Health and safety
	☐ Canadian crime and law
	☐

	☐Family & relationships
	☐ Banking
	☐

	☐ Community services
	☐ Shopping
	☐

	☐ Education
	☐ Travel and transportation
	☐


Other (please list): _____________________________________



Social customs

Housing

Employment

Citizenship

Below is a list of possible tasks that we can focus on within each theme that you have selected. Put a check mark (✔) next to the 5 tasks that are most important to you.

· Listening to the radio (news, interviews, feature stories, etc.)
· Listening to social conversations
· Listening to instructions and directions
· Listening to announcements
· Listening to phone messages and conversations
· Listening to presentations
· Speaking in informal situations (with friends, classmates, cashiers, etc.)
· Speaking in formal situations (college advisor, interviewer, government official, etc.)
· Speaking on the phone in informal or formal situations
· Making requests and suggestions
· Giving instructions and directions
· Giving presentations
Other (please list): _____________________________________________________________

For each of the themes/tasks that you chose, please give a specific example of at least one listening/speaking task that you need to accomplish in English outside of class. For example:

I need to speak with my landlord about repairs that need to be made in my house (housing).

I need to speak to my child’s teacher about his progress in class (education, family).

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________


Source: B. Bryant; PBLA Best Practice Guidelines, 2009
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Initial Needs Assessment Group Brainstorm

In small groups, talk about what you most want to be able to do better in English (for example, talk to the doctor, improve my writing to get into college, socialize with English speaking friends).

Talk about how you think this course can help you do this. Take notes on what your classmates say.

Be prepared to present your information to the class.

What I and my classmates want to be able to do or learn about in English:


How this class can help us do what we want to do:


16

Why do want to Improve your English?

Write a short paragraph about why you want to improve your English, and what you most want to practise in this class.


17

Topic‐Related Needs Assessment

Transportation Mind Map Activity

This is a completed sample of a mind map needs assessment activity. Learners are provided with the middle shape filled in (Transportation). They are asked to list three or four topics related to the theme that they are interested in learning about, then list one or two things they want to be able to do in English related to each.

Ask driver questions


read schedules

read online schedules

bus
train

Transportation

car
plane



Buy tickets

	Get Ontario drivers licence
	read schedules

	
	

	
	


Compare prices,

Buy tickets

18

__________________ Mind Map Activity

Instructor instructions: Record the topic or theme of your upcoming unit in the middle shape. Then copy the form for learners.

Learner Instructions: List 4 topics that are related to the middle topic. Then list one or two things you would like to be able to do in English for each one.


Source: Toronto Catholic District School Board
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Topic‐Related Needs Assessment

Use a blog to survey learner needs

You can use a class bog or online forum to survey learners about their needs related to a specific topic. The instructor can ask a simple question in the post, and learners answer the question in the comment field. The benefit of using a blog or a discussion forum (on an LMS) to survey needs is that both you and your learners can view everyone’s comments.


Class Forum

Next week we will learn English for ordering food and eating out. What do you want to be able to do in English when you eat out?

4 comments:

Anonymous Jan 23 2017

I want to order my coffee at the coffee place.

Reply

Jeanie Chan Jan 24 2017

I like to learn how much to give for tips at restaurant.

Reply

Anonymous Jan 22 2017

I want to ask the cashier or server what is in the food I am allergic to peanuts.

Reply

Aldo Wafe Jan 22 2017

I want to understand the menu better and ask about childrens meals.

Reply

20

My Autobiography

Hang this page on the board so your classmates can learn about you.

Draw a picture of yourself, or draw a picture of something you like.


Finish the sentences about yourself.

My name is ____________________ and I come from __________________ (country). I

moved to Canada in ___________ (year). I like to _____________________ (hobby). Before

I came to Canada, ______________________________________________.

Now, _______________________________________________________________.

In the future, _________________________________________________________.

My favourite thing about Canada is ________________________________________.


Source: ASSIST Community Services Centre, Edmonton, AB, downloaded from Practical PBLA, at http://practicalpbla.weebly.com
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My Autobiography

Write about yourself using complete sentences and paragraph format. Answer these questions:


Who are you?

What did you do before you came to Canada?

What are you doing in Canada right now?

What do you want to do in Canada in the future?

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________


Source: ASSIST Community Services Centre, Edmonton, AB, downloaded from Practical PBLA, at http://practicalpbla.weebly.com
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Sample Autobiography


Source: PBLA Best Practice Guide, 2009
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Learning Reflection

EXIT TICKET TEMPLATE  (copy and cut along the lines)


Today, the most useful thing I learned was …


This lesson was:

·  Very useful
·  Useful
·  Not useful
I want to learn more about…


Today, the most useful thing I learned was …


This lesson was:

·  Very useful
·  Useful
·  Not useful
I want to learn more about…





Today, the most useful thing I learned was …


This lesson was:

·  Very useful
·  Useful
·  Not useful
I want to learn more about…


Today, the most useful thing I learned was …


This lesson was:

·  Very useful
·  Useful
·  Not useful
I want to learn more about…


Source: Toronto Catholic District School Board
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Learning Reflection


Date: _________________

Today, I learned:

Date: _________________

Today, I learned:


Date: ___________________

Today, I learned:

Date: ____________________

Today, I learned:


Date: ____________________

Today, I learned:

Date: _____________________

Today, I learned:


Source: Toronto Catholic District School Board
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LEARNING REFLECTION

Circle your answer.

This month I learned:



a lot



a little



not much

I think this class is:



easy



just right



hard

Complete the sentences. Start with a verb!

This month I learned how to _________________________________________________

Next month I want to learn how to ____________________________________________

Put a check () next to the activities you like. Put an  next to the activities you don’t like.

 assessments



 listening to the teacher

 practicing for assessments



 talking to my classmates

 listening to my classmates



 computer activities

 working with my classmates



 working by myself

 reading



 writing

 listening



 speaking

What do you want to tell your teacher?

___________________________________________________________________________________________

_________________________________________________________________________


Source: ASSIST Community Services Centre, Edmonton, AB, downloaded from Practical PBLA, at http://practicalpbla.weebly.com
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WHAT I LEARNED THIS MONTH

What did you learn this month?


How will you use what you have learned outside of class?


What activity in class did you like best?


What has improved the most for you this month?


What do you want to improve on next month?


My participation in class discussions was:



· less than once per week
· about 1‐2 times per week
· more than 2 times per week
My attendance was:
 not so good
 good
 excellent


Source: ASSIST Community Services Centre, Edmonton, AB, downloaded from Practical PBLA, at http://practicalpbla.weebly.com
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WHAT I LEARNED THIS MONTH

Write a paragraph about something you learned in class in the past month that was helpful or useful to you in your life. Write as much as you want, and remember to follow proper paragraph format, using a topic sentence, concluding sentence, and relevant supporting details.
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GOAL REVIEW ‐ End of Semester

Think back to the goals you had when you started in this class. Use this sheet to reflect on the progress you’ve made, what you still need to do, and any new goals you have for the future.

1. What was your goal when you started this class?

2. What progress did you make toward your goals?

3. Did you accomplish your goal? Why or why not?

4. What do you still need to do in order to reach your goal?

5. What do you want to learn how to do in English that will help you reach your goal?

6. For next semester, what will be your goal in English class?

7. What are some things that will help you achieve your goal?

On the back of this page, show how far YOU think you have come since you started this class (START), and how far YOU think you have to go until you reach your goal (FINISH).


Source: ASSIST Community Services Centre, Edmonton, AB, downloaded from Practical PBLA, at http://practicalpbla.weebly.com
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