THE BELLEVUE RESORT COMPANY PROFILE

	1.  Contact Information
	
	
	
	

	a.
	Business Name
	:
	The Bellevue Resort

	b.
	Business Type
	:
	Private Company

	c.
	Industry
	:
	Hotel/Resort/ Hospitality

	d.
	Telephone Number
	:
	6338 4222222
	
	

	e.
	Fax Number
	:
	6338 4222202
	
	

	f.
	Website
	:
	www.thebellevue.com
	

	g.
	Email
	:
	info@thebellevuebohol.com
	

	h.
	Address
	:
	Barangay Doljo, Panglao Island,

	
	
	
	Bohol, Philippines, 6340


2. Introduction

a. Company History

The Bellevue Resort is a 151-room resort hotel that started operations in the Visayas region on November 2012. It is an independent Filipino-owned resort brand in the country which is under umbrella of The Bellevue Hotels and Resorts. It has three restaurants, an air-conditioned event pavilion, an infinity pool, an air-conditioned playroom and a 250-meter exclusive white sand beachfront.

b. What The Bellevue Resort does

The Bellevue Resort is a deluxe resort on the island that caters mostly to leisure market secondary to corporate market. Its clientele are a combination of locals and foreigners.

3. Strategy

a.
Mission

Be the preferred Hotel brand of our associates, local & international customers through the support & confidence of our owners.

b.
Vision

To touch the lives of our customers through exceptional international standards of service provided by well-motivated associates making The Bellevue Manila the market leader.

c. Guiding Principles

· We will deliver consistent personalized service that will exceed customer expectations.
· We will constantly innovate our process and technology without compromising our standards.
· We will invest in training and development of our associates allowing them to be the best in their respective careers.
· We will lead our team by rendering good examples in all our interactions to earn respect and trust of our associates and customers.
· We will utilize our resources wisely to achieve our financial goals.
4. Business Concept

a. Products

· 151 deluxe rooms and suites, mostly with ocean-view
· Lamian World Cuisine Restaurant
· Marea Al Fresco Restaurant
· Flujo Bar
· The Bellevue Pavilion (airconditioned tent venue)
· Gym
· Playroom
· Garden
· Swimming Pool
· Exclusive Beachfront
b. Services

· Accommodation
· Food and beverage
· Banquet Service/ Catering
· Housekeeping
· Laundry
· Concierge
5. Management and Ownership

	Owned and managed by
	:
	Belle South Pacific Inc.

	Umbrella Name
	:
	The Bellevue Hotels and Resorts

	Affiliations
	:
	The Bellevue Manila

	
	
	(Alabang, Muntinlupa City, Philippines, 1781)

	
	
	B Hotel

	
	
	(Ayala Alabang, Muntinlupa City, Philippines 1780)


