HOTLINE CALL LOG SHEET SAMPLE
Because data collection needs for each agency vary, this sample form has been provided to illustrate how an agency may want to design their own form and not necessarily intended for use as is. 

Staff Name:___________________________                   For Dates: ___/___/___ to ___/___/___

	Date of Call
	Type of Call

1. Hotline—Client ID

2. Hotline-Not Client

3. Info/Referral

4. Call Back-Not Client
	Time Spent (minutes)
	Service Type (clients only)
	Referred From
	County
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


HOTLINE CALL LOG SHEET SAMPLE

	Referral To/From Code List
	INFORMATION AND REFERRAL CALLS ONLY 

(non-victim calls)

Staff Name:___________________________    

 For Dates: ___/___/___ to ___/___/___



	a) Circuit Ct

b) Clergy

c) Educational

d) Friend

e) Hospital
f) Legal Aid


	g) Legal Sys

h) Media

i) Medical

j) Med Adv Prog 
k) Other

l) Other Crisis Line


	m) Police

n) Relative
o) Self

p) Social Service

q) State’s Atty
r) Telephone
	

	Date of Call
	Minutes
	Referred From:
	Referred To: 
	County of Caller
	Zip of Caller
	
	Date of Call
	Minutes
	Referred From:
	Referred To: 
	County of Caller
	Zip of Caller

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	








